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Introduction to CCHInet / Homepage
Customers can access CCHInet from the FDLE Home Page, www.fdle.state.fl.us, or directly using
the following url: https://cchinet.fdle.state.fl.us.
If accessing CCHInet from the FDLE Home page, select ‘Request a Criminal History’.

Next, select Florida Criminal History Record Check from the left-hand menu options. The system
will navigate the customer to the State of Florida Criminal History Record Check page. The
CCHInet link will be available once the customer clicks ‘Instant Search’.
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The ‘Instant Florida Criminal History Search’ link will take the customer to the CCHInet
Homepage. An overview of CCHInet is provided on the Homepage slides using the right arrow.
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After reviewing the Homepage slides, the customer can choose to review helpful documents
under the Resources tab. The ‘Help’ link provides additional information in regard to the
information required to use the service, cost, and search results the customer may receive. The
‘FAQ’ link provides the customer with answers to FDLE’s frequently asked CCHInet questions.
After receiving results, the customer can select ‘Info & Links’ to explore standard abbreviations
and disposition terminology used on a criminal history record.

When ready, select the ‘Public Search’ button to begin the criminal history record check request
process. After selecting ‘Public Search’, the system navigates the customer to the Terms and
Conditions page. The customer must select the checkbox acknowledging the terms and
conditions prior to selecting ‘Start Search’.
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Step 1 of 6 (Payment Information)
On the Payment Information page, the customer will enter the billing address as well as the email
address that will receive the payment receipt and criminal history results. The selection to
automatically email payment receipts and criminal history results is checked by default, but the
customer can deselect the check box to elect out of this option. Once all required fields have been
entered, the customer can select ‘Submit’ for Step 2.
Note: If the customer intends to complete more than one search with the same billing information,
the ‘Automatically email criminal history results’ and ‘Automatically email payment receipts’
options will apply for all searches conducted.
Customers outside of the United States will select ‘Other’ from the US State or Canadian Province
dropdown and enter five zeros (00000) in the Zip/Postal Code field.
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Step 2 of 6 (Search Criteria)
On the Search Criteria page, the customer will enter the demographic details of the individual they
wish to conduct a criminal history record check on. CCHInet is a name-based criminal history
search; therefore, the accuracy of the search criteria provided greatly affects the candidate results
received
Note: CCHInet requires a full social security number (SSN) to be entered in the Social Security
Number field; a partial SSN will not be accepted.
If there are additional names the individual may be known as, such as a nickname, maiden name
or AKA, the customer can select the ‘Yes’ radio button for ‘Add Aliases?’. The system will display
the additional fields necessary to enter the information. Once all required fields have been
entered, the customer can select ‘Submit’ for Step 3.
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Step 3 of 6 (Confirmation)
On the Confirmation page, the customer reviews the demographic information entered in Step 2.
If the information has not been entered as intended, selecting ‘Cancel’ will take the customer back
to the previous step. Selecting ‘Submit’ will direct the customer to a secure, external payment site
to complete payment using a secure credit card processing site.
Note: The customer is required to select the checkbox as an acknowledgement prior to moving
forward.
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Step 4 of 6 (Payment)
On the Payment page, the customer can review transaction information. If the customer elected
to automatically receive an email receipt, the email is sent and the system displays a confirmation
message at the top of the page. In addition to the billing information, the customer can expand
the ‘Search Criteria’ section to display the demographic information entered to conduct the
search.
If the customer elected out of automatically receiving an email receipt, a valid email address can
be entered in the ‘Email Receipt copy to:’ field. After reviewing the transaction, billing, and search
information, the customer selects ‘Continue to Search Results’. If the customer elected not to
receive an email receipt, FDLE encourages recording the Transaction Information before
selecting ‘Continue to Search Results’.
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Step 5 of 6 (Candidates)
On the Candidates page, the system will display potential candidates if the search criteria entered
by the customer matches demographic information for an individual in Florida’s Computerized
Criminal History (CCH) database. The Candidates page includes a help link, ‘How Do I Select a
Candidate’, to assist customers on the selection of a candidate. Note: Full social security numbers
are suppressed in accordance with state law; however, the last four digits are displayed to assist
with customer matching.

Once the demographic information has been reviewed for Candidate 1, the customer can choose
to collapse the section by selecting the ‘Candidate 1’ hyperlink or selecting ‘—’ at the top left or
top right of that candidate’s section.
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The candidate section can also be expanded by selecting the ‘Candidate 1’ hyperlink or selecting
‘+’ in the top right or top left of the section if the section is collapsed.
Once each candidate’s demographic information has been reviewed, the customer can select
‘Display History’ for the candidate that best matches the demographic information submitted in
Step 2. The system displays a confirmation message, ‘Are you sure this is the best match results?’
Selecting ‘Yes’ will display the criminal history record of the candidate. Selecting ‘No’ will close
the confirmation message and refresh the candidate list.

(No Candidate Match)
After a thorough review of each potential candidate, the candidate can select ‘None of the Above’
if it is determined there is not a candidate match.
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(No Candidates Found)
If the search criteria submitted does not meet a candidate’s demographics in Florida’s
Computerized Criminal History (CCH) database, the system will display the message below.
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Step 6 of 6 (Results)
On the Results page, the customer has the option to share the Florida CCH Response by entering
additional email addresses in the Additional Options section and/or print the Florida CCH
Response. To select an additional candidate, the customer can select ‘Back to Search Results’.

The candidate originally chosen will display as a red hyperlink. If ‘Display History’ for a second
candidate is selected, the system will display a confirmation message, “An additional charge of
$25.00 is about to be billed to your credit card.”
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If the customer agrees to accept the additional charge by selecting ‘Accept’, the system displays
the Payment page with the receipt information. Selecting ‘Continue to Search Results’ will display
the candidate’s criminal history.
If the customer elects to conduct a new search, ‘New Search’ is selected from the Results page.
The system gives the customer the option to enter new billing information or use the billing
information entered for the previous transaction.

Selecting “Use previously entered billing and credit card information” will navigate the customer
to the Search Criteria page (Step 2). Selecting “Enter billing and credit card information again”
will navigate the user to the Payment Information page (Step 1).
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Need Assistance?
Customers can also refer to the Resources tab on the Home page to access frequently asked
questions in regard to cost, search results, and security. Customers needing additional assistance
with CCHInet can reach FDLE’s Criminal History Services section Monday through Friday, 8:00
a.m. – 5:00 p.m. EST at (850) 410-8161.

Thank you for using FDLE’s CCH on the Internet!
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